Warranty Claim Form

aLendo

Date:

Ref. No. (Glenco Use Only):

Instructions — Please Note

Submit this completed form and obtain Glenco’s approval before proceeding with any warranty repairs.

2. Attach a copy of the dealer’s invoice to the end-user customer.
3. Attach photo(s) of the problem, if available.

4. Return, retain or discard faulty parts as requested by Glenco.
Dealer Repair Agent
Name: Name:
Contact: Contact:
Phone: Phone:
Email: Email:

End-User Customer

Product Sales History

Name: Glenco Invoice Number:
Contact: Glenco Invoice Date:
Phone: Dealer Invoice Number:
Email: Dealer Invoice Date:
Product

Product Code:

Hour Meter Reading:

Serial Number:

Date of Last Service:

Warranty Defect

Description:

Proposed Remedy:

Required Parts:

Estimated Cost:

Glenco Use Only

Claim Manager: Comments:
Approved: Yes No

Faulty Parts: Return Retain Discard

Glenco Parts Invoice Number:
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